Cook County Cir. Ct. G.A.O. 2020-09 (eff. April 22, 2021) is hereby amended as follows:
IN THE CIRCUIT COURT OF COOK COUNTY, ILLINOIS
GENERAL ADMINISTRATIVE ORDER 2020-09

SUBJECT: RESIDENTIAL EVICTION AND CONSUMER DEBT
EARLY RESOLUTION PROGRAM

The ongoing COVID-19 pandemic has created an economic situation in Cook County
that is ripe for a large number of evictions and consumer debt collection actions once the stay is
lifted under the orders of the Governor of the State of Illinois and under this Court’s previous
General Administrative Orders. Given the probability of a high volume of evictions and
consumer debt actions, this Court collaborated with a number of bar associations, legal aid
representatives, government representatives, and community partners to develop an Early
Resolution Program for the Municipal Department (“ERP”). The ERP is for eviction and
consumer debt actions and will provide legal aid services, mediation services, and community
support resources to litigants involved in these actions. Implementing the ERP with these
resources encourages early agreements and resolutions in cases where an agreement is attainable.
Whenever possible and practical, services will be provided remotely to maintain safe social
distancing practices.

IT IS HEREBY ORDERED THAT:
L RESOURCES AVAILABLE

ERP resources are available for all evictions and consumer debt actions filed after March
27, 2020 for residents who have rental, tenant, or consumer debt issues prior to a case being
filed. Services available under the ERP will include brief legal services (legal screenings, legal
information and advice, settlement negotiation, referrals for extended representation, drafting
assistance), conflict resolution (mediation and negotiation assistance), and/or financial assistance
{(applying for emergency rental funds, mortgage relief, financial counseling, or other financial
assistance). The services that are directly needed by a case will depend on the facts and
circumstances in each specific case. Services are available for landlords, tenants, and debtors by
calling 1-855-956-5763 or visiting cookcountylegalaid.org.

IL. APPLICABILITY & DEFINITIONS

A. Applicability.

The following procedures for the ERP apply to newly filed eviction cases starting
January 25, 2021 and newly filed Consumer Debt Actions starting February 8, 2021,
including cases with a jury demand. Only cases involving residential tenants and
consumer debts will be eligible for referral to the ERP. This order does not apply to
pending eviction and Consumer Debt Actions, except as identified herein. These



procedures are subject to any federal or state moratoriums that may be implemented
as part of ongoing COVID-19 protocols.

B. Definitions.

1.

“Consumer Debt Aciion” means a legal action filed seeking monetary damages on
consumer debt, due or owing or alleged to be due or owing from a natural person
by reason of a consumer transaction. Actions against guarantors on business
transactions and debts to any unit of government are not subject to the ERP
Program.

"Consumer Debt" means money or property, or their equivalent, due or owing or
alleged to be due or owing from a natural person by reason of a consumer
transaction.

“Consumer Transaction" means a transaction between a natural person and
another person or entity in which the person or entity provides propetty, service,
or money to that natural person primarily for personal, family, or household
purposes.

“Case Management Conference” means the initial mandatory court appearance as
required by Illinois Supreme Court rules and any other continuing status hearings,
including any status hearings to allow one or both parties to access legal aid and
mediation services through the ERP.

“Emergency” means sudden and unforeseen circumstances that may cause injury,
loss of life, or damage to property and that requires an urgent response and
remedial action. It also includes matters where a tenant, lessee, sub-lessee, or
resident of the property poses a direct threat to the health and safety of the other
tenants, the public, or an immediate and severe risk to the property.

“Properly Filed Eviction Case” means any residential eviction case that is filed in
compliance with any Illinois Supreme Court order, any Executive Order issued by
the Governor, ot any General Administrative Order, that may have been or is in
effect at the time of filing. Properly Filed Eviction Cases include any residential
eviction case pending prior to January 235, 2021.

III. ERP PROCEDURES

A. Eviction Cases

l.

Notice of the ERP.

a) Notice of the ERP with Summons. When eviction cases are allowed to
commence as directed by the Chief Judge of the Circuit Court of Cook




County, any plaintiff initiating a new eviction action in any of the districts of
the Municipal Department of the Circuit Court of Cook County shall include a
notice of the ERP with the summons in English, Spanish, & Polish. The notice
shall be attached to a copy of the summons filed with the Clerk of the Circuit
Court. The notice of the ERP is included with this General Administrative
Order (Attachment 1). For ERP notices in Russian, French, Korean, Arabic,
Mandarin, Gujarati, Hindi, or Tagalog, please visit cookcountycourt.org or
cookcountylegalaid.org.

i) Form of Summons. Plaintiffs shall use either the most current
template form summons available through the Clerk of the Circuit
Court or the Hlinois Standardized Form Summons. Either summons
shall include a copy of the notice of ERP pursuant to Section

TI(B)(1)(a).

ii}y  Alias Summons. In any case where an alias summons needs to be
issued to effectuate service, including pending cases, plaintiff shall
include the same notice of ERP with the Alias Summons. Plaintiff
may also post notice of the ERP at the property address in addition to
the Alias Summons notice.

iiiy  Template Summons. Template summons may be created or amended
as may be necessary and posted on the Clerk of the Circuit Court’s
website.

b) Notice in Cases Filed from March 27, 2020 to January 25, 2021,

i} Notice to Be Delivered to All Defendants. For cases filed from
March 27, 2020 through January 25, 2021, all plaintiffs shall deliver
by First Class mail to each defendant in a case a “Notice of Early
Resolution Program” and attach the ERP flyer in English, Spanish,
and Polish (see Attachment 1).

ity  Timing of Notice. The notice of the ERP shall be provided to all
defendants at least five (5) business days prior to the next court
proceeding by First Class Mail.

iii)  Exceptions. In cases where the defendant is already represented by
counsel, plaintiff does not need to send the notice of ERP.

¢) Filing and Certificate of Service. The plaintiff shall also file the “Notice of
Early Resolution Program” with the Clerk of the Circuit Court, including a
certificate of service pursuant to 735 ILCS 5/1-109, any case filed since
March 27, 2020,

2. Automatic Case Management Date.



a)

b)

30-Day Case Management Date. For all eviction cases filed after January 25,
2021, the Clerk of the Circuit Court shall assign an automatic 30-day initial
case management date at the time of filing of the complaint. Only residential
eviction cases will be eligible for referral to the ERP. Residential eviction
cases filed under the health and safety exemption to the Governor’s Order
that appear on the case management call are also eligible for ERP services.

Continuances to Effectuate Service. In any Properly Filed Eviction Case that
has not effectuated service at the initial case management date, plaintiff may
seek a continuance from the court off-call. The continued date should
provide the defendant with no less than fourteen (14) days’ notice.

3. Covered Person Declaration.

a)

b)

Notice of Covered Person Declaration. If a landlord files an eviction
complaint, and receives a Covered Person Declaration from a defendant after
the eviction has been filed, the plaintiff must file with the Court a “Notice of
Covered Person Declaration” within fourteen (14) days of receipt of the
Covered Person Declaration.

Motions Contesting Covered Person Declaration.

i)  If a plaintiff/landlord wishes to raise a challenge to a tenant’s reliance
on the protections of the Executive Order, that matter must be raised by
a verified motion which identifies with specificity the legal or factual
basis for any such challenge. The burden to sustain such a challenge
remains at all times with the plaintiff/landlord.

ii)  If a plaintiff files a motion to contest a covered person declaration by a
defendant as allowed by the Illinois Supreme Court, the court may set a
date to hear the motion, if appropriate. The motion should be reviewed
by a judge before the matter is set for a hearing, and a hearing should
only be set if the face of the motion complies with subsection A(3)b)(i)
of this order and alleges a viable basis for relief.

iii)  The court should also refer all self-represented parties to ERP legal aid
resources before the motion is set for hearing. All parties may access
ERP resources while a motion contesting the covered person affidavit is
pending.

iv)  Ifthe reviewing judge denies the motion, the judge shall issue an order
dismissing the action without prejudice and seal the record.

4. Eviction Cases May Proceed to Judgment. Any Properly Filed Eviction Case
may proceed to judgment, subject to ERP requirements outlined in this General
Administrative Order, unless a tenant has provided the landlord with a Covered
Person Declaration, and the landlord has not successfully challenged its validity in

court.



5. Agreed Orders. An agreed order negotiated out of court involving one or more
self-represented litigants shall not be entered by the Court until the self-
represented litigant(s) is given an opportunity to meet with an ERP attorney to
review the terms of the agreement.

6. Appearances. Litigants need not file an appearance to access ERP resources. 1fa
litigant accesses an ERP attorney for the purpose of advice, out-of-court
negotiations, mediation services, or proposed settlement agreement review, the
ERP attorney does not need to file an appearance.

B. Consumer Debt Actions.

1. Notice of the ERP.

a) Notice of the ERP with Summons. When Consumer Debt Actions are

allowed to commence as directed by the Chief Judge of the Circuit Court of
Cook County, any plaintiff initiating a new consumer debt action in any of
the districts of the Municipal Department of the Circuit Court of Cook
County shall include a notice of the ERP with the summons in English,
Spanish, & Polish. The notice shall be attached to a copy of the summons
filed with the Clerk of the Circuit Court. The notice of the ERP is included
with this General Administrative Order (Attachment 1). For ERP notices in
Russian, French, Korean, Arabic, Mandarin, Gujarati, Hindi, or Tagalog,
please visit cookcountycourt.org or cookcountylegalaid.org.

i}

iii)

Form of Summons. Plaintiffs shall use the appropriate summons for
Consumer Debt Actions that complies with any and all regulations
associated with debt collection and include a copy of the notice of
ERP pursuant to Section ITI{C)(1(a).

Alias Summons. In any case where an alias summons needs to be
issued to effectuate service, including pending cases, plaintiff shall
include the same notice of ERP with the Alias Summons.

Template Summons. Template summons may be created or amended
as may be necessary and posted on the Clerk of the Circuit Court’s
website

b) Notice in Cases Filed from March 27, 2020 to February 8, 2021.

i)

Notice to Be Delivered to All Defendants. For cases filed from
March 27, 2020, through February 8, 2021, all plaintiffs shall
deliver by First Class mail to each defendant a “Notice of Early
Resolution Program™ and attach the ERP flyer in English, Spanish,
and Polish (see Attachment 1).



ity  Timing of Notice. The notice of the ERP shall be provided to all
defendants at least five (5) business days prior to the next court
proceeding by First Class Mail.

iii)  Exceptions. In cases where the defendant is already represented by
counsel, plaintiff does not need to send the notice of ERP.

Filing and Certificate of Service. The plaintiff shall also file the “Notice of
Early Resolution Program” with the Clerk of the Circuit Court, including a
certificate of service pursuant to 735 ILCS 5/1-109, any case filed since
March 27, 2020.

2. Awtomatic Case Management Conference Date.

a)

b)

60-Day Initial Case Management Date. For Consumer Debt Actions filed
on or after February 8, 2021, the Clerk of the Circuit Court shall assign an
automatic 60-day initial case management date at the time of filing of the
complaint. In cases where service has not been effected within six (6)
months, the court retains the discretion to dismiss the matter without
prejudice.

Continuances to Effectuate Service. In any Consumer Debt Action that has

not effectuated service at the initial case management date, plaintiff may
seek a continuance from the court off-call.

3. Agreed Orders. An agreed order negotiated out of court involving one or more
self-represented litigants shall not be entered by the Court until the self-
represented litigant(s) is given an opportunity to meet with an ERP attorney to
review the terms of the agreement.

4. Appearances. Litigants need not file an appearance to access ERP resources. If a
litigant accesses an ERP attorney for the purpose of advice, out-of-court
negotiations, mediation services, or proposed settlement agreement review, the
ERP attorney does not need to file an appearance.

C. Case Management Schedule; Continued Cases. All new cases will be assigned to
either an eviction call or a consumer debt call for its automatic initial case
management conference, as specified in Sections 11I(B) and 11I{C).

1.

Call Structure. In each district, there shall be one call dedicated to Eviction Cases
and one c¢all dedicated to Consumer Debt Actions. Each call will handle the
automatic initial case management hearings.

a) District 1: The First Municipal District will hear the Eviction Call and the

Consumer Debt Call on a daily basis as scheduled by the Presiding Judge of
the First Municipal District.



b) Districts 2, 3, and 5: Districts 2, 3, and 5 will hear the Eviction Call and
Consumer Debt call on a weekly basis.

¢} Districts 4 and 6: Districts 4 and 6 will hear the Eviction Call and the
Consumer Debt call twice a week.

2. Call Capacity. For each eviction call and each consumer debt call, the court witi
hear a maximum of ninety (90) cases per call. Call capacity may be adjusted by
the chief judge or his designee as necessary to accommodate case filings and
volumes in the districts without an amendment to this General Administrative
Order.

3. Case Management Schedule. The following is the initial case management call
schedule for each district. It is subject to adjustments as may be necessary to
accommodate any fluctuations in case volume.

District 1 | District 2 | District 3 | District4 | District 5 | District 6

Tuesday 9a — 12p: Eviction Call v
Tuesday 9a-12p: Consumer Debt call v v
Tuesday 1p-4p: Eviction Call

Thursday 9a-12p: Eviction Call v

Thursday 9a-12p: Consumer Debt Call v v
Thursday 1p-4p: Eviction Call v

4, Initial Case Management Conference. Each case management call will take place
before a judge assigned to that call. Litigants should be able to appear in ERP
proceedings remotely unless the Court deems it necessary for the litigant to
appear in person or the litigant chooses to do so. For litigants who request to
appear in person, the court will make provisions to access the ERP remotely from
within the courthouse, including providing access points through Zoom kiosks
located in each courthouse, or will follow strict COVID-19 protocol within the
courtroom. Each call will have an assigned ERP case manager to assist the judge
in triaging and fielding information about the cases during the call. The judge will
determine if the parties have been properly served and if the case is at an
appropriate stage to be referred for case assessment. If the case can be
appropriately referred for case assessment, the ERP case manager will prepare an
order for the judge to enter and provide the parties with the necessary information.
The matter will be continued and set for a status date fourteen (14) days after the
initial case management conference, or on a date that allows for proper service on



the defendant and time to file an appearance in accordance with statutory
requirements.

5. Continued Cases. Cases that are continued from the initial case management call
for a status date before the judge will be set on a status call no earlier than
fourteen (14) days. Each district will determine if caseload permits scheduling
continuances at the same time as the initial case management call or if an
additional status call for continuances needs to be established to accommodate the
volume.

D. Referral to Case Assessment under the ERP. Once a case is referred for case
assessment the following procedures will take place:

1. Case Manager Meeting Scheduled. Within two (2) business days, the case
manager will arrange a mutually agreeable date and time for the parties to meet
with the case manager remotely by video or teleconference. For litigants who
request to appear in person, the court will make provisions to access the ERP
program partners remotely, including providing access points through Zoom
kiosks located in each courthouse.

2. ERP Case Manager Meeting. The purpose of the case assessment conference is
to allow the parties to have a conversation with each other and to have the
Resource case manager assess what resources the parties may need to be referred
to or have already accessed.

a} Self-represented litigants who have not already connected to legal aid and
mediation resources will be referred to the appropriate program partners for
further screening and assistance. Referrals will be made with consideration for
factors such as whether the partics are represented, the underlying basis of the
complaint, and other criteria to be determined by the program partners.

b) If both parties are present and represented by counsel, they can attempt to
negotiate a resolution on their own, choose to use the mediation services
provided by the Center for Conflict Resolution, or request for the case to
proceed to litigation if they already have unsuccessfully made good faith
efforts at early resolution.

¢) If the parties have already worked out a settlement agreement, the Resource
case manager will offer any unpresented parties the opportunity to go into a
breakout room to consult with an attorney about the terms of the settlement
agreement before an order is entered.

d) Program staff from each program partner will be available to meet with parties
both during and after the case assessment. Resource case managers will either
(1) utilize the Zoom breakout room feature to allow program partners to meet
with parties during the scheduled court date; or (2) provide instructions on
how to schedule an appointment before the next court date. Case managers



can also schedule a mediation or negotiation session between the parties in the
next 14 days.

e) The Resource Case Manager will provide a summary of the meeting to all the
partics, including resource referrals.

Status Date Following Initial Referral to the ERP. The Resource Case Manager
will provide the summary of the meeting that was provided to the parties to the
court prior to the next status date. The parties will also appear at the status date to
update the judge. All ERP resources are directed at and encourage a good faith
effort for the parties to resolve the matter.

Defauit Orders. Default orders in eviction or consumer debt actions should only
be entered after a no-show litigant has had two opportunities to appear in court
after service was effectuated.

Resolution of the Case.

a) Agreement by the Parties. If the parties are able to reach an agreement prior
to the next scheduled court date through direct negotiations of counsel, or with
the assistance of a mediator, they can submit the agreement via email to the
ERP Court case manager at a designated email address. Agreements
negotiated with the assistance of program partners may be submitted with
electronic signatures. The ERP Court case manager will work with the Court
to ensure an order is entered that disposes of the case in accordance with the
agreement or, where appropriate, sets a continuance date to ensure compliance
with the agreement.

b) No Resolution. If the parties are unable to reach an agreement, or if the terms
of the agreement have not been met, the judge will determine how to proceed.

E. Proceeding on Cases Before Automatic Case Management.

l.

All Cases. An eviction or a Consumer Debt Action may proceed before the
automatic case management date under the following conditions:
a)} One of the following is present:
i) A documented emergency that needs immediate attention exists; or
ii)  Both parties want to proceed immediately by agreement, where a
self-represented litigant has had an opportunity to access ERP
resources or both parties are represented by counsel; and
b) The parties contact the court for earlier scheduling under the appropriate
motion to proceed before the case management date; and
¢) The court approves scheduling of the matter before the case management
date.
Expedited Case Management Conference Date 180-Day Case Management
Dates. For any consumer debt action initiated under a prior version of this
General Administrative Order where the case received a 180-day case
management date, plaintiff may still file a motion for expedited case
management upon effectuating service. The expedited case management should



be scheduled within 42 days of service. provided that date is before the 180-day
date.

IV.  Adjustments to the ERP Structure. The court will monitor the progress of cases
through the ERP and make any procedural and structural changes as may be
necessary to accommodate the needs of the districts, counsel, litigants, and service
providers.

V. Clerk of the Circuit Court Responsibilities. The Clerk of the Circuit Court is
directed to continue implementing and adjusting the following as directed by staff
of the Chief Judge:

1. Program and create an eviction call and a consumer debt call as established in
Section I1I(D) for each Municipal District, including any necessary e-filing
programming changes:

!\J

Program and create an automatic case management hearing date for cases
filed as established by Section I1I(B) and I11(C):

3. Assign court clerks to the new calls established in Section 111(D);

4. Create a new case category code for “Consumer Debt” cases, including any
necessary e-filing changes and any other related codes:

Create a new e-filing and docket entry code to identify the notices under
Sections IHI(B)(1)(c) and [HI(C)(1)(c) as “Notice of Early Resolution
Program;”

wn

6. Add the form summons in Attachment 2 (including the ERP Flyer) to this
order to the Clerk’s form template website, along with any other template
orders or forms as may be developed by the Office of the Chief Judge for the

ERP; and
7. Provide audit reports as may be requested by the Office of the Chief Judge.

Dated: December 13, 2021

ENTER:
JUDGE TIMOTHY EVANS-1592
DEC 13202 - e
IRIS MARTINEZ o A 0,7 .
CLERgFogOT@ IT COURT { ) dM%/i\rlnil{( C.LE\,fans ’
DEPUTY CLERK ._ < YL . Chieyﬁ\ydge




ATTACHMENT 1

EARLY RESOLUTION FLYERS TO BE ATTACHED TO SUMMONS
AND
NOTICE OF EARLY RESOLUTION PROGRAM
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Helpihg you resolve eviction, foreclosure,
debt, and tax deed issues.

LEGAL HELP IS AVAILABLE AT NO COST FOR ALL COOK COUNTY RESIDENTS!
Call (855) 956-5763 today!

Call the CCLAHD hotline at (855) 956-5763 to learn how you can
get helr) resolving your housing and debt problems. All services are
available at no cost to Cook County residents and property owners

regardless of income, language, or immigration status. The hotline is
open Monday-Friday from 9:00 - 4:30.

CCLAHD can help if:
» You are a renter facing eviction
You are a landlord dealing with an eviction issue

You are being sued for an unpaid debt
You need to sue someone who owes you money

~ RENTAL ASSISTANCE IS NOW AVAILABLE!

Rental assistance programs can help eligible landlords and tenants
' by paying up to 18 months of past and future rent. You may be

| eligible if you are a tenant who fell behind on your rent because of

' COVID-19 and meet the income requirements. If your application is

| approved, the payments will be made directly to your landlord. Visit

| chicookilrenthelp.org to learn more about rental assistance programs.

| — — _- - - - —

Cook County Legal Aid for Housing and Debt (CCLAHD) is a county-wide initiative to help resolve
eviction, foreclosure, debt, and tax deed issues with free services including legal aid, mediation,
and referrals to rental assistance programs. Visit www.cookcountylegalaid.org for information
about other programs and services.
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CARPLS Legal Aid  Greater Chicago Legal Clinic
Center for Conflict Resolution ~ Lawyers’ Committee for Better Housing
Center for Disability & Elder Law  Legal Aid Chicago
Chicago Volunteer Legal Services  Legal Aid Society



Hrabstwo Cook
POMOC PRAWNA 6T

na mieszkania i diugi @ala’l

Pomoc na rzecz rozwigzywania probleméw zwigzanych z eksmisja,
zajmowaniem obciazonej hipoteki, dlugami oraz sprawami podatkowymi.

POMOC PRAWNA JEST DOSTEPNA BEZPLATNIE DLA WSZYSTKICH MIESZKANCOW OKREGU COOK!
Juz dzis zadzwon pod numer (855) 956-5763!

Zadzwon na infolinie CCLAHD pod numer (855) 956-5763, aby dowiedzie¢ sie, jak
mozesz uzyska¢ pomoc w rozwigzaniu swoich problemdw zwigzanych z mieszkaniem i
zadfuzeniem. Wszystkie ustugi sa dostepne bezptatnie dla mieszkaricéw okregu Cook i
wiascicieli nieruchomosci bez wzgledu na dochody, jezyk czy status imigracyjny. Infolinia
jest czynna od poniedziatku do pigtku w godzinach od 9:00 do 16:30.

CCLAHD moze pomdc, jesli:

jestes najemca, ktéoremu grozi eksmisja

pozwano Cie do sadu z powodu niesptaconego zadtuzenia

-
» jestes wynajmujacym majacym problem z eksmisja
[l

» musisz pozwac kogos, kto jest Ci winien pienigdze

POMOC W WYNAJMIE JEST JUZ DOSTEPNA!
| Programy pomocy w wynajmie moga pomac kwalifikujgcym
sie wiascicielom nieruchomosci i najemcom poprzez pokrycie
kosztéw przesztego i przysztego czynszu za okres do 18 miesiecy.
| Mozesz sie kwalifikowag, jesli jestes najemca, ktéry zalega z
| czynszem z powodu COVID-19, i spefniasz wymagania dotyczace
dochodoéw. Jesli Twdj wniosek zostanie zatwierdzony, ptatnosci
' beda dokonywane bezposrednio na rzecz Twojego wiasciciela
nieruchomosci. Odwiedz strone chicookilrenthelp.org, aby
| dowiedzie¢ sie wigcej o programach pomocy w wynajmie.

Pomoc prawna okregu Cook w zakresie mieszkalnictwa i zadtuzenia (Cook County Legal Aid for
Housing and Debt, CCLAHD) to inicjatywa obejmujaca zasiegiem caly okreg, aby pomagaé w
rozwigzywaniu problemoéw zwiazanych z eksmisja, przejeciem, zadluzeniem i aktem wilasnosci w
przypadku zajecia za niezapfacenie podatku za pomoca bezptatnych ustug obejmujacych pomoc
prawna, mediacje i skierowanie do programéw pomocy w wynajmie. Odwiedz stron
www.cookcountylegalaid.org, aby uzyskac informacje o innych programach i ustugach.
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CARPLS Legal Aid  Greater Chicago Legal Clinic

Center for Conflict Resolution ~ Lawyers’ Committee for Better Housing
Center for Disability & Elder Law  Legal Aid Chicago
Chicago Volunteer Legal Services  Legal Aid Society




AYUDA LEGAL 5

para viviendas y deudas
del Condado de Cook @..n.LD_/\ .
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Ayuda para resolver problemas de desalojo, ejecucion
de hipotecas, deudas y escrituras de impuesto.

iLAAYUDA LEGAL ESTA DISPONIBLE SIN COSTO PARATODOS LOS RESIDENTES DEL CONDADO COOK!
iLlame hoy al (855) 956-5763!

Llame a la linea directa de CCLAHD al (855) 956-5763 para saber cémo puede
recibir ayuda para resolver sus problemas de vivienda y deudas. Todos los
servicios estan disponibles sin costo para los residentes y propietarios del
Condado Cook, sin considerar sus ingresos, idioma o estatus migratorio. La
linea directa esta abierta de lunes a viernes de 9:00 a.m. a 4:30 p.m.

CCLAHD puede ayudarlo si:
» Es un inquilino que enfrenta el desahucio
Es un propietario que se enfrenta a un problema de desahucio

2
» Lo estan demandando por una deuda pendiente de pago
» Necesita demandar a alguien que le debe dinero

YA ESTA DISPONIBLE LA AYUDA PARA EL ALQUILER!

| Los programas de asistencia para el alquiler pueden ayudar a los

| propietarios e inquilinos elegibles a pagar hasta 18 meses de alquileres

| pasados y futuros. Puede ser elegible si es un inquilino que se retrasé

| en el pago de su alquiler debido al COVID-19 y cumple los requisitos de
ingresos. Si aprueban su solicitud, los pagos se haran directamente a su
arrendador. Visite chicookilrenthelp.org para obtener mas informacién

'sobre los programas de ayuda para el alquiler.

Asistencia legal para vivienda y deudas del condado Cook (County Legal Aid for Housing and
Debt, CCLAHD) es una iniciativa para todo el condado para ayudar a resolver problemas de
desahucio, ejecucion hipotecaria, deudas y escrituras de impuestos con servicios gratuitos
incluyendo ayuda legal, mediacién y remisiones a programas de asistencia para el alquiler. Visite
www.cookcountylegalaid.org para obtener informacién sobre otros programas y servicios.
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CARPLS Legal Aid  Greater Chicago Legal Clinic
Center for Conflict Resolution ~ Lawyers’ Committee for Better Housing
Center for Disability & Elder Law  Legal Aid Chicago
Chicago Volunteer Legal Services ~ Legal Aid Society
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